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1. INTRODUCTION

1.1. This Anti-corruption policy of the CISC “Yerenergo” reflects the commitment of the CJSC
“Yerenergo” (hereinafter - the Company) and its management to high ethical standards to
conduct a transparent and fair business to improve the corporate culture, following the best
practices of the corporate governance and maintain the goodwill of the Company, as well as
identifies the key principles and requirements aimed at preventing corruption and compliance
with applicable anti-corruption law by the Company and members of its management bodies,
employees and other persons who may act on behalf of the Company.

1.2. Anti-corruption measures of the Company are aimed at:

- the prevention of corruption, including the identification and subsequent elimination of the
causes of corruption (corruption prevention);

- detection, prevention, suppression and investigation of the corruption offenses (corruption
combat);

- minimization and (or) liquidation of the consequences of the corruption offenses.

2. GENERAL PROVISIONS

2.1. The Anti-corruption policy of the Company is the basic document defining the main tasks,
principles and directions of the anti-corruption activities, the purpose of which is to coordinate
the activities of the employees of the Company in the process of implementation of the anti-
corruption measures aimed at the prevention, detection and suppression of corruption in the
company.

2.2. This document defines:

- purposes and objectives of the Anti-corruption policy of the Company;
- principles of the Anti-corruption policy of the Company;

- management structure of the Anti-corruption activities of the Company;
- main directions of the Anti-corruption policy of the Company;

- main activities for the prevention of the corruption, legal education and formation of the bases
of law-abiding behavior of the employees of the Company.

2.3. The Anti-corruption policy of the Company is intended to be used in the observance of the
key rules of the applicable anti-corruption laws.

2.4. The Anti-corruption policy of the Company applies to the counterparties and representatives
of the Company, as well as other persons, when the respective responsibilities are enshrined in
the agreements with them.

2.5. Policy is developed in accordance with the current legislation of the Republic of Armenia,
the Charter and other internal documents of the Company.




2.6. All employees of the Company should be guided by this Policy and scrupulously to comply
with its principles and requirements.

2.7. Responsibility for the organization and efficiency of all the measures aimed at the
implementation of the principles and requirements of this Anti-corruption policy is entrusted to
the Director General of the Company.

2.8. Director approves the Company’s Anti-corruption policy, reviews and approves the
amendments thereto, controls the overall results of the implementation and application of the
anti-corruption policy of the Company. If the requirements of the Republic of Armenia for the
applicable anti-corruption laws are changed, Director organizes the development and
implementation of the action plan for the revision of this Policy and/or anti-corruption
procedures.

3. TERMS AND DEFINITIONS

3.1. Corruption is the abuse of power, bribery, bribe-taking, commercial bribery or other illegal
use of a natural person of his official position contrary to the legitimate interests of society and
the state in order to obtain benefits in the form of money, valuables, other property or property
services, other property rights for themselves or for the third parties, or illegal provision of such
benefits by the specified person by other individuals.

3.2. Counterparty is any domestic or foreign individual or legal entity with whom the
organization enters into a contractual relationship, with the exception of the labor relationship.

3.3. Employees are individuals who are in labor relations with the Company
3.4. Officials are employees of the Company of the category “head”.

3.5. Bribe is the receiving by official, foreign official or an official of a public international
organization in person or through the intermediary of money, securities or other property either
in the form of illegal provision of his property-related services, the provision of other property
rights for actions (inaction) in favor of the briber or persons represented by him, if such actions
(inaction) are included in the official authority or official if it by virtue of official position can
promote such actions (inaction), as well as general patronage or connivance in the service.

3.6. Commercial bribery is the illegal transfer to the person discharging managerial functions in
a commercial or other organization of money, securities or other assets, provision of the
property-related services, provision of other property rights for actions (inaction) in the interests
of the giver in connection with held by this person office position according to the RA
legislation.

3.7. Fraud committed with the use of official position - theft of someone else's property or the
acquisition of the right to someone else's property by deception or abuse of trust, committed with
the use of official position.

3.8. Payments for facilitation - a small payment to an official for routine activities, to which the
party is authorized.




3.9 Conspiracy is an agreement between two or more parties to achieve an unlawful purpose,
including rendering unlawful influence on the actions of the other party.

3.10. Violence or coercion is the obstruction or harm or threat of obstruction or harm, directly or
through intermediaries, either of the parties or their property, in order to exert an unlawful
influence on the actions of one of the parties.

3.11. Obstructive practice is the deliberate destruction, falsification, alteration or concealment of
supporting information in the course of an investigation or a false statement in order to actually
obstruct an investigation into allegations of corruption, fraud, collusion or violence and coercion;
and / or threats, harassment or intimidation by either party, in order to prevent that party from
making public the circumstances known to it relating to the investigation or conducting an
investigation.

3.12. Conflict of interests is a situation in which the personal interest (direct or indirect) of the
employee (representative of the organization) affects or may affect the proper performance of
official (employment) duties and in which there is or may be a contradiction between the
personal interest of the employee (representative of the organization) and human and the
legitimate interests of the organization, which could lead to the damage of the rights and
legitimate interests, property and (or) the business reputation of the organization, the employee
(representative of the organization), which he represents.

3.13. Due diligence is a principle based on the concepts of reasonableness and conscientiousness,
according to which when making economic transactions or making managerial decisions it is
necessary to take into account information sufficient to form a reasonably well-founded opinion
about the presence of signs of bad faith of a counterparty or a candidate for work.

3.14. Personal interest of the employee (representative of the organization) is the employee’s
interest (representative of the organization), associated with the possibility of obtaining by the
employee (representative of the organization) during the performance of his official duties of
income in the form of money, property or other assets, or services of material nature, other
property rights for themselves or for third persons.

4. PROHIBITED ACTIONS

The Company prohibits the implementation of the following actions at any time in any form,
regardless of whether these actions are taken directly or indirectly, including through third
parties:

4.1. The prohibition of bribery (the subject of commercial bribery) is the prohibition of
receiving, accepting an offer to receive any benefit of a property or non-property nature directly
or through an intermediary for acts or omissions in favor of the bribe-taker or third parties in
official duties.

4.2. The prohibition of bribery (the subject of commercial bribery) is the prohibition of the
provision, proposal or promise to provide any benefit of a property or non-property nature




directly or through an intermediary in order to influence the decision of another person in their
favor or in favor of a third person or organization.

4.3. Prohibition of mediation in bribery is the direct transfer of a bribe on behalf of a bribe-taker
or bribe-receiver, or otherwise facilitating the bribe-taker and / or bribe-receiver in achieving or
implementing an agreement between them on obtaining and giving a bribe in a significant
amount, as well as the promise or offer of mediation in bribery.

4.4. Prohibition of payments and rewards, directly or indirectly, to simplify the formalities that
are implemented to ensure or accelerate mandatory actions.

4.5 Prohibition of fraudulent actions and conspiracies that can be carried out if there are
available opportunities for officials and employees, pressure of external circumstances and the
ability to justify their actions.

4.6. The prohibition of violence or coercion as its application to achieve something, a
compulsory influence, that is, submission to one of the parties for certain purposes.

4.7. Prohibition of obstructionist practices as actions aimed at actually impeding the
investigating body to exercise its rights to conduct an investigation.

5. OBJECTIVES AND GOALS OF THE ANTI-CORRUPTION POLICY

5.1 The purpose of the Anti-corruption policy is the development and implementation of the
multisided and consistent measures to prevent, eliminate (minimize) the causes and conditions
that give rise to the corruption, formation of the anti-corruption awareness, characterized by the
intolerance of the Company’s employees, customers, counterparties, managerial bodies towards
the corrupt practices.

5.2 The objectives of the Anti-corruption policy of the Company are as follows:

- the formation of the unified understanding of the Company’s position of rejection of
corruption in all its forms and manifestations among customers, counterparties, managerial
bodies, staff;

- minimization of the risk of involving the Company and its employees, regardless of
position, in corrupt practices;

the prevention of corruption and ensuring accountability for corruption manifestations;

compensation for the damage, caused by corruption manifestations;

formation of the anti-corruption corporate consciousness;

- requiring employees of the Company to be informed and comply with the principles and
requirements of this Policy, the key rules of the applicable anti-corruption laws;




- provision with incentives for the replacement of posts in the Company by incorruptible
persons.

6. PRINCIPLES OF THE ANTI-CORRUPTION POLICY OF THE COMPANY
The key principles of the Anti-corruption policy of the Company are as follows:

6.1 Statement of compliance of the Company’s Anti-corruption policy with the RA legislation
and generally accepted norms.

6.2 The principle of personal example of the management. The key role of the Company’s
management in the formation of the culture of intolerance towards corruption and in the
establishment of the intra-warning system and counteracting corruption.

6.3 The principle of the involvement of employees. Awareness of the Company’s employees
about the provisions of the anti-corruption legislation of the Republic of Armenia and their
active participation in shaping and implementing the anti-corruption standards and procedures.

6.4 The principle of proportionality of the anti-corruption procedures, the risk of corruption.
Development and implementation of complex measures that reduce the likelihood of the
involvement of the Company, its managers and employees in corrupt practices should be based
on the existing activities in the organization of the corruption risks.

6.5 The principle of the effectiveness of the anti-corruption procedures. The application of the
anti-corruption measures by the Company, which have a lower cost, provide ease of the
implementation and bring significant result.

6.6 The principle of responsibility and the inevitability of punishment. The inevitability of
punishment for the Company’s employees, regardless of position, length of service and other
conditions if they have committed corruption offenses in connection with the performance of job
duties, as well as personal responsibility of management of the organization for the
implementation of intra-organizational anti-corruption policy.

6.7 The principle of business transparency. Informing counterparties, partners and public about
the measures of the anti-corruption standards of doing business, accepted by the Company.

6.8 The principle of continuous monitoring and regular monitoring. Regular monitoring of the
effectiveness of the implemented anti-corruption standards and procedures, as well as control
over their implementation.

7. DIRECTIONS OF THE ANTI-CORRUPTION POLICY OF THE COMPANY
7.1. Prohibition of corruption.

7.1.1. Company’s employees are strictly prohibited, directly or indirectly, personally or through
mediation of the third parties to engage in corrupt activities, offer, give, promise, ask for and
receive bribes or make payments to simplify administrative, bureaucratic and other formalities,




in any form, including in the form of cash, property, services or other benefits, any individuals or
from any persons or organizations, including commercial organizations, government and self-
government bodies, state officials, private companies and their representatives to the benefit of
the Company.

7.2. Adequate anti-corruption procedures.

7.1.1.The Company is developing and implementing adequate procedures to prevent corruption,
which reasonably meet the identified risks and controls their implementation.

7.2.2. The company develops an “Anti-corruption clause” with a view to its application to
contracts with counterparties, invites counterparties to review and sign them

7.3. Mission of the Company.

7.3.1. Officials and employees of the Company should form the ethical standard of the
uncompromising attitude towards all forms and manifestations of the corruption at all levels,
serving as an example by their own behavior and implementing the Anti-corruption policy,
introducing it to all employees and counterparties.

7.3.2. The Company establishes the principle of rejection of corruption in all its forms and
manifestations.

7.3.3. Officials and employees of the Company undertake to observe strictly the following
principles in their professional activities:

- comply with the requirements of the current legislation of the RA, to proceed from the
requirements of good faith, reasonableness, fairness and the provisions of the Anti-Corruption
Policy;

- to be fair and honest in business relations and refrain from any dishonest ways in their
activities;

- respect the right of property, to strive for the balance of mutual benefit when making deals;

- in case of risk of loss or reputational risks for the Company to notify immediately senior
management of the Company.

- do not use official status, confidential information, both tangible and intangible assets of the
Company for personal purposes;

- to provide mutual assistance in making important decisions in emergency situations;

- to prevent misconduct, or actions that may raise suspicions regarding their legality and ethics in
their professional activities;

- to refrain from unethical methods of competition;

- to refrain from an act or inactivity, generating conflicts in business relationships, try to resolve
any conflicts on the basis of balance of the interests of participants of the business relationship;




- in case of doubt from the officials as to the correctness of their actions or doubts on any other
ethical issues they should take measures for the clarification from the person responsible for the
compliance with the Anti-corruption policy. This person should be appointed in accordance with
the Company’s internal documentation.

- to inform the person responsible for the compliance with the Anti-corruption policy of any
positions held by them outside and without the awareness of the Company, fulfillment of duties
which cause a conflict of interests with the interests of the Company, and before giving consent
to the exercise of such posts are required to notify the person, responsible for the compliance
with the Anti-corruption policy, about their intentions.

7.4. Requirements for the employees of the Company:

- to refrain from committing and (or) participating in the commission of corruption offenses, in
particular those specified in clause 4. “Prohibited actions™ in the interests or on behalf of the
Company; when requesting such actions, the employee must disclose this fact to the Director
General or the responsible person for compliance with the anti-corruption policies and must be
properly recorded in the company’s documentation.

- to refrain from the behavior that could be interpreted by others as a willingness to commit or
participate in the corruption offense in the interests or on behalf of the Company;

- immediately to inform the direct supervisor/person responsible for the compliance with the
Anti-corruption policies/the Company’s management of cases of the inducement of the employee
to corruption offenses;

- immediately to inform the direct supervisor/person responsible for the compliance with the
Anti-corruption policy/management of the Company of the become known to the employee
information about the cases of corruption offenses by other employees, counterparties of the
Company or other persons;

- to inform the direct supervisor or other person in charge of the possibility of any possible for
the employee conflict of interest.

7.5. Responsibilities of employees in the field of combating corruption

7.5.1. Employees of the Company get acquainted with the Policy and sign a commitment to
comply with its standards. The obligation is made in the form of an annex to the employment
contract in the form in accordance with Appendix # 3 of “Anticorruption Agreement” to the
Policy.

7.5.2. Compliance with the Policy is taken into account when assessing the employee’s business
qualities, including when appointing him to a higher position, or dealing with other personnel
issues.

7.5.3. Employees are required to strictly comply with the restrictions and requirements provided
by the Policy, including those relating to donating, receiving gifts; Implementation of hospitality,
charity and sponsorship; Participation in political activities; Interaction with representatives of
the state and public organizations, with counterparties, intermediaries, third parties; Avoidance
of conflict of interests; Reporting.




7.6. Periodic assessment of risks

7.6.1 The Company periodically identifies, examines and evaluates the possibility of corruption
risks specific to its activities.

7.7. Due diligence

7.7.1. In order to minimize the risks of involvement in corrupt activities, the Company conducts
a comprehensive analysis of counterparties, including on their reliability, the existence of their
own anti-corruption procedures, the absence of a conflict of interest, welcomes their
commitment to comply with the principles reflected in the Policy, willingness to include anti-
corruption clauses in treaties, when investigating cases of violation of mutual agreements.
Elements of comprehensive analysis are used by the Company in the procedures for hiring
employees and in working with personnel in general.

7.8. Managing Conflict of Interests

7.8.1. The Company declares to carry out activities to comply with the norms of corporate ethics
(compliance with the Code of Business Ethics), standards of corporate conduct, compliance with
internal documents regulating cases of conflict of interest, as well as activities aimed at the
occurrence of such cases.

7.8.2. The Company implements activities to prevent the emergence of a conflict of interests that
is aimed at excluding the possibility, including personal and / or personal gain, including
receiving personally or through an intermediary of material and (or) personal benefits due to the
presence at employees of the Company, or their family members or persons who are in relations
(Parents, spouses, children, brothers, sisters, as well as brothers, sisters, parents, children of
spouses and spouses of children), rights that give such an opportunity as a result of using their
official position.

7.8.3. The Company seeks to prevent and timely resolve pre-conflict situations among Company
employees.

7.8.4. The Company adheres to the following principles to manage the conflicts of interests:
- mandatory disclosure of the information about the real or potential conflict of interests;

- individual consideration and evaluation of the reputational risk for the Company in identifying
each conflict of interests and its resolution;

- confidentiality of the process of disclosure of conflicts of interests and the process of
settlement;

- balancing the interests of the Company and the employee in resolving conflicts of interests;

- protection of the employee from prosecution in connection with the reporting about the conflict
of interests, which has been disclosed in a timely manner by the employee and settled
(prevented) by the Company.

7.9. Anti-corruption activities




The Company plans to implement the following anti-corruption activities to prevent and counter
corruption:

7.9.1. Normative provision, consolidation of standards of conduct and declaration of intent:

- development and adoption of the “Code of Business Ethics” of the Company’s employees;

- introduction of standard anticorruption clauses into contracts related to the Company’s
activities;

- the introduction of anti-corruption provisions in labor contracts of employees as an “Additional
Agreement”.

7.9.2. Development and introduction of special anti-corruption procedures:

- introduction of the procedure of informing the employees the Company about declinations of
the commission of corruption offenses and the procedure for consideration of such reports,
including the provision of the accessible channels to transfer the information designated
(“feedback mechanisms”);

- introduction of procedures for informing the Company of became known to the employee
information about the cases of corruption offenses by other employees, counterparties of the
Company or other persons and consideration of such messages, including the provision of
accessible channels for the information designated

- introduction of procedures to inform employees of the Company of a conflict of interests and
the order of settlement of the identified conflict of interests;

- introduction of procedures to protect employees who report about the corruption offenses in the
Company’s operations from the formal up to informal sanctions;

- periodic assessment of the corruption risks in order to identify areas of the activities of the
Company, which are mostly exposed to such risks and the development of the appropriate anti-
corruption measures.

7.9.3. Training and informing employees of the Company:

- familiarization of employees against signature with Annex 1 of the “Code of Conduct” and the
“Agreement on compliance with the anti-corruption policy” of the Company regulating the
issues of prevention and counteraction of corruption in the company;

- implementation of training activities and annual seminars on the prevention and combating of
corruption.

7.9.4. Ensuring compliance with the Company’s internal control system requirements of the
Anti-Corruption policy of the organization:

- implementation of regular monitoring of compliance with the internal procedures;

- implementation of regular monitoring of accounting data availability and reliability of the
primary accounting documents;




- implementation of regular monitoring of the validity of the economic costs of the corruption in
high-risk areas: the exchange of gifts, executive expenses, charitable donations, remunerations to
external consultants.

7.9.5. Evaluation of the results of the ongoing anti-corruption work and distribution of reporting
materials:

- regular assessment of the results of the anti-corruption activities;

- preparation and distribution of reporting materials on the work done and results achieved in the
field of combating corruption.

7.10. Interaction with counterparties.

7.10.1. The company makes the selection of counterparties for the provision of its works and
services on the basis of selection at the best competitive prices, which defines:

- market analysis of the services offered;

- equality, impartiality, non-discrimination and unjustified restrictions on competition in
relation to the counterparties;

- fair and reasonable selection of the most preferred offers making comprehensive analysis
of benefits and costs (primarily the prices and quality of products);

- targeted and cost-effective expenditure of funds for the purchase of goods, works and
services (including, where appropriate, life-cycle cost of the purchased products) and the
implementation of the measures aimed at reducing the Company’s costs;

- absence of limit for the access to the participation in procurement by imposing excessive
requirements to the partner;

- prevention of corruption manifestations, conflict of interests and other abuses of power.

7.10.2. The company strives to develop business relations with counterparties supporting the
principles of the Policy and having their own effective anti-corruption mechanisms. During the
conclusion of contracts, the company acquaints its counterparties with the provisions of the
Policy and proposes to include in the texts of contracts an anti-corruption clause (in accordance
with Annex # 4 to the Policy) providing for additional anti-corruption obligations of the parties
and the consequences of corrupt actions of any of the parties when fulfilling the terms of the
contract. The Company reserves the right to terminate relations with partners who violated the
provisions of the “Anticorruption Clause” and ignore the “Anticorruption Policy” and the “Code
of Business Ethics”.

7.10.3. The Company claims that refuses to stimulate somehow employees of counterparties,
including through the provision of sums of money, gifts, gratuitous performance against them
works (services) and others not named here in ways which puts the employee in a certain
dependence and aimed at ensuring performing by this employee of any action in favor of the
Company.




7.10.4. The Company takes reasonable efforts to minimize the risk of business relationships that
may be involved in corrupt practices, which is checked by the tolerance of the counterparties to
bribery, including checking whether they have their own anti-corruption procedures or policies,
their willingness to comply with the requirements of this Policy and include anti-corruption
treaties conditions (clauses), as well as to provide mutual support for ethical business and
preventing corruption.

7.11. Gifts and executive expenses

7.11.1. The Company welcomes the development of partnerships with external customers and
allows the modest corporate exchange of gifts between the partner parties.

7.11.2. The Company allows the Company employees to receive gifts from customers / partners
with an estimated cost of no more than USD 50 (in terms of drams at the current exchange rate),
unless otherwise provided by a special internal order of the Director.

7.11.3. If the receiving of the gift involves providing the customer (partner) with any privileges,
preferences, etc., the employee should immediately notify his direct supervisor, as well as the
person responsible for the compliance with the Anti-corruption policy.

7.11.4. The Company’s employees may make gifts to their customers in accordance with the
established in the Company’s disbursement procedures.

7.11.5. Gifts to the customers of the Company are made only in the absence at the Company
prohibiting the rules on accepting gifts by clients.
7.11.6. Gifts in the form of cash are prohibited.

7.11.7. It is allowed to visit a cultural or sporting event or a restaurant with a business partner.
Employees should either reject expensive offers (exceeding $ 50 (in terms of drams at the current
exchange rate) or private entertainment, or pay for them out of their own funds. Employees can
invite other people to various events if it is legal and reasonable in the business context.

7.12. Participation in charitable activities and sponsorship.

7.12.1. The Company provides unified charitable policy aimed at the creation of the Company’s
image as a socially responsible business.

7.12.2. The Company does not fund charitable and sponsorship projects in order to obtain
commercial advantages in specific projects of the Company.

7.13. Refusal to participate in political activities

7.13.1. The Company does not finance on its own or via its employees political parties or public
associations, or make sponsor or other payments to support them.

7.13.2. Employees of the Company should be entitled on their own behalf to participate in public
associations, such as political parties, public organizations, social movements, public funds, and




other non-profit organizations established in accordance with the current legislation of the RA,
as well as international public associations, the aim of which is not to gain or maintain the
advantages of the Company’s commercial activities.

7.13.3. It is prohibited to offer, give, promise or make payments, pay property, give gifts, etc. on
behalf of the Company in order to obtain or retain benefits for the Company’s commercial
activities the Company’s employees, who are members of public associations.

7.13.4. Employees of the Company should bear responsibility for their participation in public
organizations.

7.14. Interactions with government officials.

7.14.1. The Company does not implement on its own or through its employees any payment of
any costs (monetary remuneration, loans, services, entertainment, recreation, transportation costs
and other remunerations) for civil servants and their relatives (or in their interests) in order to
obtain or retain benefits for the Company’s commercial activities.

7.14.2. Interactions with government officials on behalf of the Company are carried out by a
person responsible for the compliance with the Anti-corruption policy of the Company and
should be pre-approved by such person.

7.14.3. Giving gifts to government officials should not violate the requirements of the Anti-
Corruption Policy and the RA legislation.

7.17.4. Employees of the Company should bear responsibility for corruption manifestations in
cooperation with the independent civil servants in accordance with the RA legislation.

7.15. Payments through intermediaries or in favor of third parties.

7.15.1. The Company and its employees may not use intermediaries, partners, agents, joint
ventures or other persons to commit any actions that are contrary to the principles and
requirements of the Anti-corruption policy of the Company or the norms of the RA Anti-
Corruption Policy.

7.15.2. The Company ensures the verification of the procedures of intermediaries, partners,
counterparties and other persons for the prevention and/or detection of the above mentioned
violations in order to minimize and prevent risks involving the Company’s corrupt activities.

7.16. Bookkeeping journals and records.

7.16.1. All financial transactions of the Company should be accurately, correctly and with a
sufficient detailed level recorded in the accounting records of the Company, documented and be
available for the inspection.




7.16.2. The Company appoints employees responsible stipulated by the RA legislation for the
preparation and submission of complete and accurate financial statements in a timely manner.

7.16.3. The distortion or falsification of the financial statements of the Company is prohibited in
accordance with the RA legislation.

7.17. Definition of units or persons responsible for the prevention of corruption offenses

In order to implement effectively the provisions of the Policy, the Company determines the unit
or person responsible for the prevention of corruption offenses. This decision is formalized in the
form of an Order by the General Director.

7.18. Prevention of corruption

7.18.1. The Company implements training, which includes informing employees about the
Company’s anti-corruption legislation, measures taken by the Company for this purpose, as well
as the provisions and requirements of this Anti-Corruption Policy.

7.18.2. The Company conducts induction training for all new employees of the Company with
regard to the applicable requirements of complex requirements and anti-corruption legislation
and internal documents of the Company.

7.18.3. The Company states that no employee will be subject to sanctions (including fired,
demoted, deprived of the award), if he has reported in accordance with paragraph 8.4. of this
Anti-corruption policy about the alleged fact of corruption, or if he refused to give a bribe, to
commit commercial bribery or provide mediation in bribery, even if as a result of the failure of
the Company arose, including lost profits or commercial and competitive advantages were not
obtained.

7.18.4. The Company requires its employees to comply with the Company’s Anti-Corruption
Policy, informing them of the key principles, requirements and sanctions for violations. All
employees of the Company should be guided by the Company’s anti-corruption policy and
comply scrupulously with its principles and requirements. Every employee of the Company
compulsorily signs commitment (agreement) on compliance with the principles and requirements
of the Company’s Anti-Corruption Policy and norms of the anti-corruption legislation when he
signs the employment contract.

7.18.5. Any employee in case of a doubt as to the legality or compliance objectives, principles
and requirements of the Anti-corruption policy of his actions, as well as the actions, inactivity or
suggestions of other Employees, counterparties or other persons who interact with the Company,
must inform his direct supervisor and/or authorized person who, if necessary, provides guidance
and clarification on the situation.

7.18.6. Due to possible changes in time of corruption risks and other factors that have an impact
on the maintenance activities, the Company monitors the implementation of adequate procedures
to prevent corruption, and makes revision and improvement of mechanisms if necessary.

7.18.7. “Hot line of Security”




In order to maintain a high level of trust in the Company, adherence to the international
standards of business ethics, as well as prevent and suppress fraud and corruption, the Company
operates a “Hot Line of Security”. Applying to the “Hot Line of Security”, an employee,
counterparty, shareholder, investor or any other person may, in a form convenient for him,
including on condition of anonymity, report facts of fraud, bribery, commercial bribery and
conflict of interest, other manifestations of corruption and violations of the provisions of the
Policy. Each appeal will be considered, the management will be informed of the results, if there
are grounds an appropriate check will be carried out. Contacts of the “Hot Line of Security” are
posted on the Company’s official website in the “Policy of Company” section.

7.19. Informing

The Company openly expresses opposition to corruption, welcomes and encourages the
adherence to the principles and requirements of the Anti-corruption policy by all counterparties,
its employees, members of management bodies and other persons.

7.20. Documentation management

Formation and maintenance of the Company’s documentation

- organizational documents (charters, job descriptions, regulations, etc.),
- administrative documents (orders, extracts, decisions, decisions),

- information and reference documents (acts, protocols, notes, letters, references) are carried out
in accordance with the RA legislation, the requirements of normative legal acts and
organizational and administrative documents on the issues of the office administration - the
technology of creation, accumulation, processing, storage and use of documents in the process of
activities of the Company.

8. RESPONSIBILITY

8.1. General Director and employees of all structural units of the Company, regardless of their
positions, are responsible for the compliance with the principles and requirements of the Anti-
corruption policy of the Company, as well as actions (inaction) of their subordinate persons, who
violate these principles and requirements.

8.2. Measures of responsibility for corruption manifestations in the Company include: measures
of criminal, administrative, disciplinary responsibility (reprimand, demotion, deprivation of the
premium and up to the termination of the employment contract) in accordance with the RA
legislation.

8.3. The employer reserves the right to terminate the employment contract if the employee
violates the principles of the “Anti-corruption Policy” and, therefore, this signed document.

The employment contract can be terminated by the employer, including the following cases:

- gross violation of the employee’s job responsibilities, expressed in the disclosure of
confidential information (commercial and other secrets), which became known to the employee
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in connection with the performance of his work duties, including the disclosure of personal data
of another;

- the perpetration of guilty actions by an employee directly serving monetary or commodity
values, if these actions give rise to a loss of confidence in him by the employer;

- actions that entailed the involvement of the Company or its individual employees in corruption
schemes (fraud, giving bribe, receiving bribe, bribery mediation, commercial bribery, collusion).

8.4. The Company may organize official inspection on every reasonable suspicion or finding of
corruption to the extent permitted by the RA legislation.

9. MAKING CHANGES

9.1. In case of identifying underperforming of the provisions of the Anti-corruption policy of the
Company or in case the applicable requirements of the RA legislation are changed, the Company
organizes the development and implementation of an action plan to mainstream the Anti-
corruption policy of the Company.

9.2. When making changes to Appendix # 3 of the “Anti-corruption Agreement”, all employees
of the company should familiarize with them, being informed via e-mail to the address of each
employee. After acquaintance, all employees are required to sign the updated document.




