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Yerenergo cjsc is a company with more than 20 years history that keep to the
strategy of development. Elaborated collection of rules for business behaviour “ The
Code of Business Ethics” alloys to establish the system of communication and mutual
connection in and out of company . The adherence of every employer , beginner with
me, to the norms of Business Ethics brings to the creation of positive corporation
culture of company increase of the image of company in the market , to the high
quality of goods and service and to the lack of every type of discrimination.

In order to active our aims the company must relay on a number of main instruments,
one of them is the “ The Code of Business Ethics” in which are written the main rules
of mutual relation ships in and out of company with the interested persons and norms
of business ethics as a whole. The single standard and the rules of behavior allow the
company to increase the results of work, to reach more successes, which will bring the
profit to everybody . The results of conscious activity of Yerenergo depends on an
atmosphere in collective and the on the reputation among partners and organs of
government and in the society as a whole .

Makings work more comfortable, crated the atmosphere of trusting, mutual
understandings and honesty we can avoid the potential risks , violation and conflicts
which can be in every company.

The code appeals for all of as a guiding principle.

My request is red it attentively and remember all recommendations.
Director of Yerenergo

Tigran Poghosyan
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Dear colleagues of company, W ‘
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General conditions

Code of Business Ethics is a declaration of adherence to the high ethic
standards, and also as a declaration of intolerance to every kind of non
ethic behaviour.

The Code defines the single value, the principles and rules of ethics behaviour
for the whole company , all its employers, who commit obligation to respect
them, carry out and take into account in everyday work.

The main aim of the Code of Business Ethics is declaration of standards of work
and the principles of behaviour of workers among intrusted sportiness for
guaranteeing the balance of their interests and maximum satisfaction of the
expectations , the effectiveness and comfort in mutual industrial relationships,
directed to forming financial stability and strengthen the image of company

The aims of Code also can be the development of single corpora ting coulter based

on high ethic standards, supporting the atmosphere of mutual relationship and

decary, raising and keeping the trust to the company from business association,

strengthening reputation of open and honest participant of market, preventing
oﬁential risks, breaches and conflict situations and encouragement of ethic.
ehaviour .



The system of Ethic Value

Respect the personal rights and interests
of workers

Responsibility is to be ready to answer for
ofter-effects of their decisions

Hore faith to the employs

Honesty and readiness in mutual
relationship and giving any information
needed for effective work

Justice and impartiality in payment
accordingly to achieved results

Equal rights for professional increase

Defence the people from any form or
threat of their life and health,
environment protection

The respect of the person allows to enlist and
keep the talented workers

Responsibility is the guarantee of the quality
of our work

Faith — we do business on trustworthy ,
affitudes

Honesty among partners on business and
colleagues

Justice - successes of company form from the
efforts of its workers

Chance - it gives to everybody

Protection of life and labour is the guarantee
of perspective aims .




The Company Principles

Innovation and effectiveness

Practical activities of Company and its works direct to rising the profits and effectiveness of
business observing the requirements of legislation learning on this Cod of Ethic. We are adherents
in search of innovation methods of doing business , new segments, advanced technology, new
contracts and suggestions .

Professionality's and high level of competence .

The employees of Company always improve knowledge's and habits , using them in theirs work.

Company creates the conditions for rising the qualification of all their workers according to their
dignity , estimation the workers who aim to self education.

Social responsible behaviour.

The company seeks to developing virtue of every member of the business-process, cooperating with
all interested supporters using ethic norms based on the principles, developing the social attitudes
and raising the importance of personality of every workers.

Transparence and lawfulness

Open and transpare work of Company allow to build their attitudes with the clients, business
partners, representatives of state municipal power on the conditions of equality. Observance of laws
and doing private business rise the competitiveness of the country through the rising own
competitiveness.

Labor protection and environment.

In working model of labor and daily practice the workers of the Company not only guarantees full and
irreproachability implementation, all demands of working legislation in the field of nature protection
and people health, but they take high obligation of preservation the environment but also permanent

and purposeful work on analysis and minimize influence on environment. .



Principle propositions in attitude with the
employees

The Company considers that respectin% the private freedom, rights and dignity of a
person, it is necessary to trust the employees and give equal possibilities to everybody.

It is not permit any kind of discrimination according to national or sexual sign, religion,
sexual minority or oppression at working place..

The Company must fulfil its obligations and the employees must keep their obligations
to Company.

It is inadmissibility using the childish and forced labor.

The employees must use the working hours and make efforts physical and constructive
energies for solving the problems of Company.

Wide powers are given to every employees and the Company is expecting from the
employees to bear the personal responsibility for carrying out all problems..

It is necessary to have mutual relationship in our work, so every person can address to
any leader of Company .

The employees must carry out their obligations effective using the resources of
Company..

Every worker of Company with his appearance and behave our influence on impression
about Company.

The workers must be devoted to the interest of their Company and give all their
professional abilities and knowledges to the Company..
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The Company consider, that exceptional rights for using the
results of official work including documents, programs, articles,
created by the workers belong to Company.

Observance of Confidence

The workers have no the right to reproduce, public or
disseminate without written permission of Company.

They cannot disseminate the personal information or
confidential information about other workers of the Company:.

All secret information which was not published or advertised is
confidential. Also confidential is technical, financial commerce
information concerning the results and work of Company, its
clients, providers and partners might cause damage to the
interests of Company.



The Principles of Mutual Relations
in Company

The Company consider that the workers of branches must share information and ideas

The work in team means that everybody must have an active role, share amenability and
have friendly attitude to the colleagues , make the basis for getting satisfaction from the
work.

Every branch of Company is responsible for its work, perspectives and Company as a
whole. .

Every worker must make a valuable contribution to success of Company.
Private efforts and initiatives have also important meaning.

Different meanings and conflicts of interests among the members of a group are the part
of life in Company. For solving the conflicts in every case we discuss them and try to go
out from such situations.

While rewarding the employee the administration takes into consideration the results
and usefulness of work, and the level of wage. Other workers cannot be the basis for
increasing official rate of salary.

There will not be prejudice among the workers and leaders, the attitude must be on basis
of justice. If the conflict cannot be settled by means of discussion, it is necessary to
address the leaders of Company. .



Attitudes with the business partners

The Company consider that, partners attitudes and principles of honest
competition are developing if we interact with the business partners on the
principles of mutual benefit, transparency and honest ¢ competition , as it is
clean, that unfair competition leads to negative influence on the interest of
clients and loss of faith to the Company for a long time.

Observing the conditions of contracts with the business partners and carry out
the obligates, the faith and image of Company is strengthening.

It cannot be allowed the allotment of baselessness ]F)rlvﬂeges to business
partners as it may influence negative on the reputation of Company.

It is necessary to do business with the lawful business partners whose are legal.

It cannot be allowed to take finances lawless payment or apply noetic or unjust
methods of influence on the partners or competitor.

Commercial bribery is illegal action, it is punished as a criminal offence
according to legislation of Republic of Armenia

The politics of Company imply to do honest business without corruption and
receiving no honest benefit..
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Government and Society

The Company consider that it is not allowed to make an attempt
to influence on the government decisions and its representatives.

It is necessary to try to confirm to legislation and do not take any
measures to influence on the state officials and clerks.

The obligatory condition in the work of Company is the
observance of laws of RA and other lawful acts, acts of
Government and organs of local board.

Responsibility for Government and Society include four main
aspects — economic, social, lawful and ecological.

Each work must realize his role as a responsible citizen of the
society.

In spite of the fact that Company does not take part in the work
olitical parties, but all of members of Company can take part
in awful political parties and movements as a private person.

On of the principles of Social responsibility is charity and
Sponsor activity.
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Labor Protection and environment

The Company consider that aspiration to observance all officially
taken ecological norms is the way of developing the production
safe for environment.

[t is necessary to develop and use the technologies , which
preserve the retours and in strict succession bring down the
influence on environment and people, develop the system of
labor safety.

All workers must fulfil the demands of safety of labor, which are
written in normative documents, instructions and in regulation
of making business.

It is not allowed to drink alcohol, or take drugs at working place,
because it may influence badl?l on the working process of
Company. Smoking is allowed only in special place for it.

Making comfortable the conditions of work guarantee of
successes.
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«Conflicts of interest»

Conflicts of interest take place in case, if personal interests
might enter in contradiction with interests of Company.

The demand not to use the official position for undeserved
personal privileges for himself or receiving for relatives is
equally binding for all.

The employees must avoid money investment or other
actions which might affect a business decision on behalf of
Company and enter into contradiction with the interests of
Company..

If it became known to an employee about abuse of official
standing or there is a reason to suspect arising the conflict
of interest, he must clearly inform the director and discuss
the problem with guidance.
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Observance of Code of Business Ethic and s
responsibility for branch of obligation

Company consider that the observance of Code by every member is the
main condition for successful realization of principles of Company,
consolidate the corporative values, protect the interests of workers,
partner, clients and shareholders.

Every case of breach, no matter how it was known, must be checked-up
by the force of structural subdivisions of Company. The result of
checking-up must be announced at the meeting. The guidance will
decide how to punish the employee for breaching or improper
fulfilment of Code.
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Application Ne1
Declaration of observance of C ode of Ethic of Yerenergo cjsc

I ( ) looked through with the “Code of Ethic” and commit
myself to follow it absolutely. I have read it and took info consideration
the police of Company, written in the Code. I agree with it and I'll
continue following to its all measures. I realize my personal
responsibility for violation of rules and know, that I must inform the
leaders about it. I am sure that when the Company will settle such
situations they will be guided on the checked facts and real
information.

Position
Sign Date:
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